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 “Our ambition is to develop and embed a culture of student engagement 
at UHI West Highland. Working with our students as partners to enhance 
their learning experience, ensure positive outcomes, celebrate diversity 
and contribute to the future development of the college.”  

 
Context 

UHI West Highland Student Engagement Strategy will support a commitment to 
engage and consult with students in order that they become empowered to shape 
their own learning and college experience. The college commitment to meaningful 
student engagement reflects the college values as outlined in the college vision 
Excellence for All and the Strategic Plan. The Strategy will reflect and be aligned to 
the Student Engagement Framework for Scotland (published 2012 by SPARQs) 
 
The college recognises and values the diverse and dispersed nature of our student 
population across our 10 Learning Centres and is committed to providing 
appropriate and respectful approaches to embedding a culture of student 
engagement across the organisation. Our commitment is to work in partnership and 
ensure activity is neither staff nor student focussed but is a community of 
engagement with equal voice. 
 

Ambition 
The college ambition for meaningful student engagement is to have: 

• Confident, engaged, and reflective learners 
• Increased staff and student participation in quality improvement in the delivery of services 

to support learning 
• Engaged students who are more informed and more likely to succeed 
• Increased awareness and development of a shared culture of respect 
• The identification and sharing of good practice to support engagement 
• Student representation across all levels and modes of study 
• A positive college culture of student involvement across the organisation 

 
Every student at UHI West Highland, will have the opportunity to develop the skills 
and confidence to contribute to and influence all aspects of their college experience. 
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Partnership 
UHI West Highland will in partnership with our students aspire to the following five 
Key Elements of Student Engagement as outlined in the sparqs document A 
Student Engagement Framework for Scotland. 
These also encompass the WH 5 ‘I’s’,  
 
 

 
 
 
 
Further information on each of the key objectives and detailed action plans can be 
found in the Student Engagement Strategy Appendix 1 – Action Plan. This will be 
updated yearly in conjunction with HISA to ensure we maintain focus on most 
relevant student feedback. 
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Key Objective 1: WH students feel part of a supportive institution. 
 
For students to feel part of a supportive institution it is important that we allow 
encourage our students to feel part of our college community, to participate in their 
studies no matter their entry point, and provide an all-round experience to 
complement their academic journey. 
WH believes that this includes a range of activities and approaches and that it is 
important that students play a role in the design and evaluation of these services. 
 

Key Objective 2: WH students are engaged in their own learning 
 
Aspects of this objective are designed to support students in taking personal 
responsibility for learning and developing their skills in an appropriate manner.  We 
will also encourage students to take part in influencing our curriculum plans and 
strategies linked to learning. 
As part of this objective we are committed to providing students with a named 
academic contact to support them through their learning, alongside developing 
activity to develop independent learning. 
 

Key Objective 3: students working with their institution shaping the direction of 
learning. 

 
WH is committed to providing students with opportunities to feedback and shape 
their learning and experience with us.  We will work to provide different 
opportunities for students to provide us with feedback and use this to make 
improvements. 
In addition, we will work with students so that they feel supported and able to 
contribute to the development of our policies, strategies, and plans. 
 

Key Objective 4: Provide formal mechanisms for quality and governance. 
 
WH works in conjunction with the Highlands and Islands Student Association (HISA) 
to ensure that our students have opportunities to support and develop actions, not 
just at WH, but across the University of Highlands and Islands (UHI). 
We will support and host a WH HISA Depute and HISA Assistant who will be able to 
work with us to provide representation at all levels, with a nominated link and 
regular update meetings. 
 

Key Objective 5: WH students can influence the student experience at UHI and 
National Level. 

 
By working in conjunction with HISA we feel that our students have the opportunity 
to influence both at WH, but also within UHI and at national level.  It is important 
that our students are represented in this way as the voice of students from small, 
rural and often isolated areas is much different from that of students in more 
densely populated areas. 
We will enable students to contribute through relevant meetings and consultations. 
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College Commitment to Student Engagement 
In order to be able to deliver the aims of this strategy the college will commit to 
developing and improving the college commitment to student engagement in all 
aspects of college life through continued support and development. We will operate 
within the SPRQs framework of student engagement for Scotland and adopt the six 
features of effective engagement. 
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Reviewer Date Review Action/Impact 
Head of Student 
Support 

January 
2021 

Working with WHC HISA Depute, Student Association 
Assistant and Student & Customer Services Manager, 
paragraphs to cover each of the 5 objectives added. 

Tables of objectives have been updated and given 
outputs with target dates but put into an appendix 
document to allow yearly updates without full strategy. 
 

Student & Customer 
Services Manager 

September 
2022 

Extension made to the date to continue to embed the 
objectives for AY 22/23 and monitor outputs. New logo 
updated. Continue to work in partnership with HISA 
depute and Student Association Assistant, both new into 
post this AY.    
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