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Working across 10 centres in 
Lochaber, Skye and Wester Ross, 
UHI West Highland aims to meet 
the economic aspirations of the 
individual learners, communities 
and occupational sectors we serve. 
We ensure that all our courses are 
focused on the skills you need for 
learning, life and work - now and 
in the future. We work closely with 
schools, businesses and local 
partners to make sure that whatever 
course you study, you will have solid 
foundations for onward progression 
– be that into further study, training, 
employment or career progression 
or career change. 

Whichever college centre is your 
base for study, you can be assured 
of the same excellent standard of 
education and training, personal 
guidance and support. We provide 
a personal and friendly atmosphere 
with personal study support to guide 
you through your course. 

Whatever your concern, big or small, 
please talk to your tutor or a member 
of Student Support Services, and we 
will work together with you to meet 
your needs. We are here to help you 
achieve the very best possible

 results for your chosen course and 
career. 

This Student Handbook provides 
you with a guide to important 
information about studying at the 
College. I hope it will help you to 
make best use of the many facilities 
and support services that we offer at 
UHI West Highland. 

I do hope that you will have a great 
learner journey at UHI West Highland. 
Along the way, I hope you will 
challenge yourself to gain new skills 
and insights, and that you also make 
new friends for life.

I wish you a fun, rewarding and 
successful year at UHI West 
Highland. 

Best regards,

Lydia Rohmer  
Principal & Chief Executive
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Welcome from the Principal

Thank you for choosing to study 
with us, your local college and 
university in the West Highlands. 
Joining UHI West Highland is a 
sound choice – created in 2010, 
we are one of Scotland’s highest 
performing colleges for student 
success, and in our 2021/22 
survey, 93% of our learners 
said that they are satisfied or 
highly satisfied with their college 
experience.

We are your local university campus 
as part of the University of the 
Highlands and Islands (UHI), one of 
the UK’s newest and most exciting 
universities, providing access to 
world-class university education 
and research specialisms in the 
Highlands and Islands. 

Having made the commitment 
to study for a new qualification 
or degree is probably one of the 
most important decisions you will 
make in your life. We will honour the 
commitment you have made and are 
here to support you to achieve the 
goals you have set yourself. We will 
go the extra mile to help you unlock 
your full potential and to ensure that 
you can and will succeed. 



About UHI West Highland

UHI West Highland is a full academic partner of the University of 
the Highlands and Islands and offers a range of courses including 
short one-day events, evening classes, individual modules of 
interest through to full time courses, at our individual, local learning 
centres.

Our Vision
Our ambition is to be the education 
provider of choice in the West 
Highlands of Scotland, delivering 
excellence in learning, training and 
support for all students, businesses 
and rural communities.

Our Values
In the delivery of our mission, we will 
be the 5 I’s:
Inclusive 
Respect for each person’s human 
worth, proactively tackling inequality.

Individualised 
Every person matters.

Innovative 
Imaginative and strive for creative 
delivery.        

Intercultural 
Acknowledge and celebrate diversity.

Inspirational 
Realise potential, growing ambition – 
anything is possible.

Equality, Diversity and 
Inclusion
UHI West Highland is committed 
to equality of opportunity and 
believes education is a right for 
all. We are committed to ensuring 
that there will be no discrimination 
on the grounds of ethnic origin, 
religion, sex, age or disability. The 
College believes that there is a duty 
for everyone associated with the 
College and all its activities to play 
their part in ensuring equality of 
opportunity. Positive steps will be 
taken to ensure that no forms of 
discrimination occur.

The Board of Management
UHI West Highland is governed 
by its Board of Management who 
delegate authority to the Principal, 
Senior Managers and College 
Management Team.

For further information see here: 
whc.uhi.ac.uk/about-us/governance

A warm welcome

We are looking forward to welcoming new and returning students to 
UHI West Highland for academic year 2022 - 2023. It is our intention to have 
our college centres open to students with practical courses, or for those that 
choose to study from a centre, for the 2022-2023 academic year. 

Students whose courses are delivered using our online classrooms will 
be able to continue to study remotely or they may to choose to study at 
a college centre depending on their individual circumstances and space 
available. 
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College Life

Enrolment
Enrolment is something all students 
need to do to ensure they are 
registered as being a student here 
at the college. For most courses, 
this can be done online before you 
start at the college. You need to sign 
into your student hub and follow the 
links for enrolment. Your funding 
could be affected if you do not 
enrol.

If you are not sure how to do this 
please contact your local centre 
team, Customer Services or 
Student Services, the information 
on this team can be found from 
Page 18 of this handbook.

Accommodation
If you have moved into the area for 
your course, we hope you already 
have a place to stay, however if 
you still need to find somewhere 
or are thinking about somewhere 
for your next year please contact 
the Guidance Officer in Student 
Services.

There is a 40 - bed student 
residence available in Fort William 
run by UHI. 

You can find more information here: 
whc.uhi.ac.uk/study/student-life/
accommodation/

For information on private 
accommodation providers in Fort 
William and Broadford, please 
contact the Guidance Officer in 
Student Services. For information on 
accommodation at any of our other 
centres, please speak to the local 
centre manager.

Please remember to update your 
address for term time, to do this 
please see below:

FE courses
Please email your term time address 
with your student number to:
registry.whc@uhi.ac.uk

HE courses
Please log into your student hub and 
amend the term time address.

Student ID cards
Students can avail of a Virtual ID 
card. Please visit the ‘Quicklinks’ 
section on your student hub.

If you require a printed card please 
contact admin.whc@uhi.ac.uk to 
arrange to have a card printed.

Our College Centres
We have 10 College Centres across 
the Highlands in Auchtertyre, 
Broadford, Fort William, Gairloch, 
Kilchoan, Kinlochleven, Mallaig, 
Portree, Strontian and Ullapool.

As many of our courses delivered 
through live online classrooms 
– using Video Conferencing 
and a range of virtual learning 
environments – you may well have 
classmates in these other centres.

Auchtertyre and Broadford where 
you will meet Elaine Dickson in 
Auchtertyre and Abigail Manvell 
Szöke in Broadford.

Fort William is our largest centre 
and you will probablybe greeted by 
either Eilidh Innes or Sanita Kleine 
from our Customer Services Team at 
the reception desk.

Laura Reid, Laura Eaton and Claire 
Blackmore from ourAdmin team are 
based in the office behind reception.

Please say hello to them all whenever 
you pass - they are always happy to 
see our students.

Gairloch is managed by  
Susan Maclean and assisted by 
Søren Moore.

Kilchoan is managed by Sam Perry.

Kinlochleven and Strontian are 
managed by Clare Slinger.

Mallaig is managed by Jane 
Henderson.

Portree is managed by  
Maggie MacDonald and she is 
assisted by Katrina MacLeod and 
Evelyn Brown.

Ullapool is managed by Christine 
Crook.

If you would like more information 
about where these Centres are, or if 
you want to know more about your 
own centre please visit:
whc.uhi.ac.uk/about-us/college-
centres
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Attendance
It is expected that students will 
make every reasonable effort 
to attend all classes and at the 
correct time. Any absence is a 
cause for concern and is likely to 
impede participation, progress and 
achievement. It could also impact 
your funding.

Please also note that late arrival or 
early departure from timetabled 
classes will also be taken into 
account when calculating periods of 
absence.

Student absence will be monitored 
by the Course Leader and where 
absence or patterns of absence 
are of concern, students will be 
required to be interviewed by the 
Course Leader to determine their 
progression on the course.

If you are unable to attend your 
course at any time, please contact 
the course lecturer for the day 
you will be missing. If you study 
in a college centre, please also 
letthe centre manager know any 
time that you are not attending in 
person.

Please see the following for more 
guidance on absences: The 
expectation set out by the Scottish 

Funding Council is for students 
to attend all their classes; this will 
be assessed through attendance 
monitoring. Student attendance will 
be expressed as a percentage of 
the overall classes attended.

Examples of authorised absences 
identified by Scottish Funding 
Council include, but are not limited 
to:
+ Self-certificated absence

because of illness. Medical
certificates should normally be 
submitted for illnesses lasting for
more than five working days

+ Religious holidays (but not other
holidays)

+ Work experience placements
+ Tutor agreed exam preparation
+ Attendance at children’s hearing,

court, meeting related to caring
responsibilities or care needs,
etc.

+ Unexpected caring
responsibilities, either for the
student’s child(ren) or an adult
dependent, such as the illness of
a child or dependent

+ Severe weather and transport
breakdown

+ Attendance at a family funeral
+ Medical or dental appointments

for either the student, or a child
or adult who is dependent on the
student.

Listed below are all the policies you 
need to be aware of – please click 
on each one to follow the link:

+ The policies you need to be 
aware of can be found on our 
Policies webpage under the 
heading Curriculum, Quality and 
Student Policies:
whc.uhi.ac.uk/about-us/
governance/policies/

Induction - your first few 
weeks
This is the period where you will get 
to know what is expected from you 
at college and what you can expect. 
The time required to adjust to a new 
situation is different for everyone. 
We want you to know it is ok if 
you are still needing clarification 
or support at any time during 
your studies, not only regarding 
your course, but also student life 
in general. All new students will 
be enrolled on the WHC Student 
Induction Module in Brightspace, 
here you will find all you need to 
know about help and support 
available throughout your student 
journey:

+ In your first few weeks you should 
receive a student charter, this
is a document you will need to
sign and return to lecturers by
October 9th.

+ Part of the charter is your
agreement to comply with the
UHI West Highland Policies.
Therefore, please can you read
the policies and then sign the
charter as soon as possible; we
will be reminding you of this.
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Throughout the Academic Year

Computer Use
The College has strict rules on 
using computers (including use 
of the Internet and Intranet), this 
includes laptops on loan to you 
from the college. Use of the College 
computers are monitored including 
email and website usage.
If you deliberately break the College 
rules about use of computers, you 
will immediately be stopped from 
using computers in college and 
further disciplinary action might be 
taken against you.

While using college computers, you 
must not:
+ View offensive material on the 

Internet
+ Send offensive or abusive

e-mails
+ Use chat rooms
+ Run personal programs or play

games
+ Download programs (other

than those required to view web
pages)

+ Use a computer in any way which
breaks UK law

+ If you need to access material for
course-related work which could
fall into the above categories,
you must first get official, written

permission from a college 
lecturer, and be able to produce it 
on demand.

Printing
At the beginning of the first 
semester you will be given your 
student ID, this will have a balance of 
£10 for printing and copying. Once 
this has run out you will need to pay 
for it to be topped up. If you need 
the credit topping up please contact 
customer services or library staff 
who will be able to assist.

If you need to print anything, you 
can either use the college PC’s/
Laptops or your own devices (home 
PC/Laptop, Mobile phone or tablet). 
If you are using your own devices, 
you need to log on to print.uhi.ac.uk

You need to use your student 
number and password. You do not 
need to add @uhi.ac.uk to this login.

All printing through this system will 
be in black and white.

If you are using the college devices, 
you need to send any printing to 
the Student print option on printers, 
regardless of where you are printing 

This can include non-emergency 
appointments if these cannot be 
arranged outside college hours, 
although every effort should be 
made to avoid clashes with classes
+ Fulfilment of an official position 

e.g. HISA representation
+ Jury duty

As soon as a student becomes 
aware of an absence from the 
criteria they should inform 
relevant staff via the College’s 
official absence reporting 
processes.

Levels and patterns of authorised 
absences will be monitored to 
ensure the system is not abused. 
Any absence that is not considered 
a valid authorised absence will 
be recorded as an unauthorised 
absence.

Course Information
If you are on a Higher Education 
(eg HNC, HND or degree level 
course) you will be assigned a PAT 
(Personal Academic Tutor), you will 
be notified about who this is at the 
beginning of your course. Your PAT 
will contact you throughout the year 
for informal catch- ups. However 
If you are experiencing anything 
that will impact on your studies, 
either personal or academic, then 

please discuss this with your PAT 
who will be able to direct you to the 
appropriate department.

For students studying one of our 
further education courses, then 
your course leader is your first point 
of contact for any support you need 
during your studies.

Within the first week you should 
receive a Course Handbook 
from your lecturers and it will 
give you information on: Time 
tables, Attendance, Class Reps, 
Assessment, UHI Academic 
Regulations, and Assessment 
Appeals, along with other 
information like work placements 
and field trips.

You also need to be aware of the 
following:
+ Courses may use IT and other

resources, as well as being
classroom based.

+ For some of the time you may
also be asked to use the LRC
(Learning Resource Centre) and 
online resources or have self-study 
time.

+ Stationery  - Students will need to 
bring their own pens and paper and 
there may be times you need to buy 
course books. Look at the section on 
the LRC on page 29 regarding book 
loans.
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Health and Safety - Your Responsibility as a Student
It is important that all students make every effort to avoid risks to themselves 
and to others by acting in a safe and responsible manner.

In particular you must:
 + Pay attention to instructions from staff with regard to safety
 + Work safely, for your own sake and others
 + Report any concerns/faults immediately to the appropriate person.
 + Take care as you go about the College
 + Report any incident and get first aid treatment at once
 + Report any hazard you spot to a member of staff
 + Learn what to do in the event of an emergency
 + Respect the college No Smoking Policy
 + Think before you act - carelessness causes many accidents
 + Take care and ask staff for advice before lifting any heavy objects.
 + Do not carry food or drink out of the cafes – if spilled they present a risk of 

slipping for all users of the building.

Room Bookings 
If you need a room to be able to join in with the online class for your course, 
Fort William students should contact admin support, while students in other 
centres should contact their centre manager.

If you require a room outside of your timetables classes, Fort William 
students should contact Admin support, while students in other centres 
should speak to their centre manager.

from otherwise it will not work. You 
can then collect your printing from 
any of the printers in your centre by 
swiping your card on the red spot 
or manually logging in with your 
student ID.

E-mail
You will be given a College e-mail 
account and you should get into the 
way of using this to communicate 
with your tutor, lecturers and fellow 
students.

Messages and assignments 
should be sent to your tutor using 
the college e-mail on firstname.
lastname.whc@uhi. ac.uk

For example: john.smith.whc@uhi.
ac.uk

Intranet
The College has an in-house 
student Intranet service which 
you should take time to familiarise 
yourself with. It is a useful source 
of information and is used as an 
electronic notice board to keep 
you up-to-date with important 
information and events. You will 
also find useful information about 
assessment and exam timetables 
and deadline dates for the 
submission of work. You should get 
into the habit of checking it daily.

MYDAY
MyDay is a dashboard created to 
bring together in one place links 
for you to access for key services, 
news and important information.

The dashboard can be personalised 
and will work on a range of devices 
and is also available in Gaelic:                      
myday.uhi.ac.uk

This service will be continually 
developing bringing more 
information and features to your 
dashboard.

To login use your email address 
studentnumber@uhi.ac.uk and your 
usual password.

IT Support
If you have any issues with 
accessing systems, please log your 
problem with UNIDESK via MYDAY. 
The call may be transferred to the 
in house support but it needs to be 
done via UNIDESK initially. 

Software
As a student you will be able to 
download various software for free- 
this may be discussed in your library 
induction but please use this link for 
further information: uhi.ac.uk/en/lis/
software-downloads/
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Tracy Kerr 
Head of Learner Experience and 
Performance 
E: Tracy.kerr.whc@uhi.ac.uk

Tracy oversees all teams that 
link into student experience and 
performance at UHI West Highland. 
Working closely with yourstudent 
and customer services manager, 
our lead rural college centre 
manager and the wider professional 
services staff. 

Your student voice is extremely 
important to her as this is how we 
can continue to make sure what we 
are doing is what you, our students, 
both require and expect of us during 
your time with us here at college. 

In her spare time she travels around 
both Scotland and Britain in her VW 
T5 campervan, with most journeys 
local to our centres stunning 
locations.

Anne Maree Dykes
Student & Customer Services 
Manager
T: 01397 874036
E: anne_maree.dykes.whc@uhi.
ac.uk

Anne Maree is responsible for 
ensuring the smooth running of the 
Student Services Team across our 
College Centres and the Customer 
Services in Fort William.

She is keen to see every student 
make the most of their College 
Experience and have the best 
possible student journey.

Anne Maree enjoys spending time 
with family and friends, visiting new 
places and trying new foods!

Student Services Team

They are friendly and available to 
help students and will offer advice 
and guidance on a wide range of 
matters which might affect you at 
College.

While the team are mainly based in 
the Fort William centre they cover 
all the 10 centres and whichever 
Centre you are studying from, there 
are people available in the team 
to provide you with information, 
support and advice.

Your Lecturer or PAT would be the 
first person to speak to if you have 
any issues or problems. They may 
then refer you to Student Services, 

Student Support

The College has a dedicated Student Services Team who are 
here to provide support to all students and can help you with 
applications, accommodation issues, student funding, learning 
support, advice and guidance.

however you can come in or call 
them yourself.

While we do not have a college-run 
counselling service, if you feel you 
need support in this way we can 
refer you to local organisations. 
Please contact your PAT, Course 
Leader or come to student services 
for referral.

The Student Services team are 
responsible for supporting you 
during your time at the college and 
will talk to you about what they can 
offer but here is a brief introduction 
to the team for you. 
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Lorne Stevens
Recruitment, Information and 
Guidance and Admissions Officer 
(Schools Link)
E: schools.whc@uhi.ac.uk

Lorne is responsible for 
processing all of the school link 
applications. If you have any 
questions about the application 
procedure, the admissions 
process or your school link 
application then please contact 
Lorne.

Lorne is friendly and approachable 
and is always happy to help. 
If you need any assistance please 
email the above school link email 
address.

Lorne loves to bake so if you have 
any hints and tips they are always 
welcome.

Jenna Maclean
Guidance Officer/Safeguarding 
Officer 
E: jenna.maclean.whc@uhi.ac.uk

Jenna is dedicated to making your 
student journey the best experience 
possible. She is a key contact to 
assist with pastoral support, advice 
and help throughout your student 
journey, as well as being a member 
of the safeguarding team and one 
of the named people to support 
our care experience students and 
student carers. She can also help 
you with any questions around 
student accommodation. 

Jenna’s main base is Fort William 
but covers all centres as well as 
being available for video calls.

Jenna loves music, being creative 
and having lots of campervan 
adventures when possible. 

Rachel McGuire 
Recruitment, Information and 
Guidance and Admissions Officer
T: 01397 874246
E: admissions.whc@uhi.ac.uk

As one of the admissions 
officers for the college, Rachel’s 
responsible for the processing 
of all applications at UHI West 
Highlandand each of its Learning 
Centres.

If you have any questions about 
theapplication procedure the 
admissionsprocess or your 
application, thenplease contact 
Rachel. She works Tuesday, 
Wednesday and Thursday.

Rachel enjoys travelling so feel 
free to let her know of any must 
see places. Especially if there will 
be lots of sunshine involved.

Yasmin Yildiz 
Recruitment, Information and 
Guidance and Admissions Officer
T: 01397 874235
E: admissions.whc@uhi.ac.uk

Yasmin is responsible for the 
processing of all Applications at 
UHi West Highland and each of its 
Learning Centres. If you have 
any questions about the application 
procedure, the admissions process 
or your application, then please 
contact Yasmin.

Yasmin is friendly and approachable 
and she has a broad knowledge of 
other parts of student services and 
will always try to assist you. She 
works Monday to Thursday.

Yasmin is happy to receive 
chocolate if you ever need to bribe 
her.
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Katrina Macleod 
Guidance Officer/Safeguarding 
Officer 
E: katrina.macleod.whc@uhi.ac.uk

Katrina is dedicated to making 
your student journey the best 
experience possible. She is a key 
contact to assist with pastoral 
support, advice and help 
throughout your student journey, 
as well as being a member of the 
safeguarding team and one of the 
named people to support our care 
experience students and student 
carers. She can also help you with 
any questions about student 
accommodation. 

Katrina’s main base is Portree but 
covers all centres as well as being 
available for video calls.

Katrina loves the outdoors and is a 
known chatterbox who loves  
popping the kettle on for a blether. 

Ann Gillies
Funding Officer
T: 01397 874040
E: funding.whc@uhi.ac.uk

Ann can provide advice and 
guidance on all matters relating 
to Education Maintenance 
Allowance, Bursary, Childcare, 
Discretionary and Travel funding as 
well as application completion and 
evidence requirements. Ann also 
assists Further Education students 
with additional support.

Ann enjoys supporting students in 
their studies and is a keen walker 
and photographer who enjoys the 
surrounding landscape, nature, and 
beautiful beaches.

Christine Blyth
Student Services Team Leader, 
Learning Support Co-ordinator, 
DSA Needs Assessor and 
Safeguarding Officer
T: 01397 874247 
E: christine.blyth.whc@uhi.ac.uk

Christine is the learning support 
coordinator for the Fort William, 
Kinlochleven, Kilchoan, Strontian 
and Mallaig Campuses. She is 
also on hand to provide additional 
learning support to all students, 
provide advice on assistive 
materials/technology as well as 
confidential guidance.

She is also a qualified Disability 
Needs Assessor for Higher 
Education students who qualify for 
the Disabled Student’s Allowance 
(DSA). 

Val Matheson
Student Services Team Leader, 
Learning Support Co-ordinator/
Safeguarding Officer 
T: 01397 874573 
E: val.matheson.whc@uhi.ac.uk

Val is the learning support 
coordinator and covers the 2 Skye 
centres, Broadford and Portree as 
well as Auchtertyre, Gairloch and 
Ullapool. She is on hand to provide 
additional learning support to all 
students, offer advice on assistive 
materials/technology as well as 
confidential guidance. 

Val also assists with funding 
applications and queries within her 
centres. 

Val enjoys cooking and baking and 
loves gatherings with lots of fun and 
food! 
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Susan Maclean
Lead Rural Centre Manager 
T: 01397 874543
E: susan.whc@uhi.ac.uk

Susan is based in Gairloch but 
oversees all of the colleges 9 rural 
centres.

She is keen to see all students 
getting the best learning
experience possible, regardless of 
where they study within UHI 
West Highland.

Susan loves spending time in 
her kitchen, cooking and baking 
for friends and family. She likes to 
go on long walks and loves 
doing zumba.

Support Available

There are times as a student when 
life can be challenging. You may 
be faced with difficulties and need 
to seek out personal advice for a 
variety of reasons. Student Services 
provide friendly and confidential 
services and support, where you 
are able to talk over your - problems 
in private, and if necessary, we will 
refer you to the college counsellor 
or an external reputable counselling 
provider.

We offer a free confidential 
online counselling service to all 
UHI students. Counselling offers 
you the opportunity to discuss 
anything which is troubling you 
in a safe, caring, and confidential 
environment. Access the online 
counselling service by submitting 
your details using our secure 
confidential contact form: uhi.
ac.uk/en/students/support/online-
counselling/ 

E: student.services.whc@uhi.ac.uk
E counselling.whc@uhi.ac.uk
E: guidance.whc@uhi.ac.uk

Alternatively, you can ask your PAT
or lecturer to make first contact with 
student services or your local 
centre manager.

Owen Adams 
Student Support Officer and LRC 
& Admin Assistant
T: 01397 874248 
E: owen.adams.whc@uhi.ac.uk

Owen predominately offers 
learning support for the following 
learning centres: Fort William, 
Mallaig, Kinlochleven, Strontian 
and Kilchoan. In addition to 
providing learning support, Owen 
also supports matters ascribed 
to the Learning Resource Centre 
(LRC). On the topic of the LRC, 
you will typically find him in LRC 
Fort William.

Owen enjoys capitalising on the 
local outdoors by running or 
cycling along the forestry paths. 
When not on the move, Owen likes 
to engross himself with a good 
book and song.  

Louise Penny
Learning Resource and
UHI Student Support Officer 
T: 01397 874277
E: library.whc@uhi.ac.uk

You will typically find Louise in the 
Fort William LRC, however, you can 
contact her to discuss any of the 
available resources across the UHI 
network.She is always happy to see 
or speak with students.

Louise works 4 days a week; 
Monday, Tuesday, Wednesday and 
Thursday.

Louise has made her way through 
the Marvel timeline list but please 
help her with any tips on the stories 
as she cannot remember everything 
she has seen.
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advance of starting your course. 
SAAS have several contact 
options available should you need 
to discuss your application with 
them. 

Further details regarding childcare 
and discretionary funds is 
available here: whc.uhi.ac.uk/
funding – please note you have to 
have applied to SAAS in the first 
instance for support. 

Student Status letter 
If you need a letter for council 
tax exemption, opening a bank 
accountor another purpose, you 
can now get this sorted yourself. 
Please see the quick guide for 
instructions, please also print the 
letter off, many organisations will 
not accept it if shown from your 
phone/tablet.

Support Available
There are times as a student when 
life can be challenging. You may 
be faced with difficulties and need 
to seek out personal advice for a 
variety of reasons. Student Services 
provide friendly and confidential 
services and support, where you 
are able to talk over your problems 
in private, and if necessary, we 
will refer you on to a reputable 
counselling provider.

Students can get in touch with 
student.services.whc@uhi.ac.uk
Alternatively, you can ask your 
PAT or lecturer or you can email 
guidance.whc@uhi.ac.uk
 

Student funding

We appreciate that starting a 
course can be a nervous time and 
that funding can be a concern for 
many.

There are a variety of different 
funding options available 
depending on what course 
you choose and your personal 
circumstances. 

We are here to support you and 
can provide advice and help with 
completing your application.

If you require support, there are 
staff across our centres who can 
support before and during your 
studies so please do not hesitate 
to get in touch by calling 01397 
874 000 or funding.whc@uhi.ac.uk

Council Tax
You won’t have to pay council tax if 
you are a full-time student as long 
as you supply the council with a 
letter of proof. We have funding 
officers who will be able to assist 
you with your applications for the 
further education courses. If you 
are applying to SAAS any queries 
or issues with this application 
process will need to be discussed 

with SAAS directly. There is also 
a childcare fund that you may be 
eligible to claim.

Further Education 
(anything below HNC) 
Applications for 2022/2023 open 
on 29 June 20212. You will receive 
details of when you can apply and 
only if you have an unconditional 
offer. You are strongly encouraged 
to apply for funding at the earliest 
opportunity due to high numbers 
of applications and processing 
times of up to 4 weeks. 
Applications and evidence need 
to be received within 6 weeks of 
starting your course for any award 
to be backdated. 

Guidance is available on our 
website: whc.uhi.ac.uk/funding or 
email funding.whc@uhi.ac.uk

Higher Education 
Students(HNC and above) 
Funding is available through Student 
Awards Agency Scotland - SAAS - 
Funding Your Future or the relevant 
funding body advised in your offer 
letter. You DO NOT have to wait until 
you receive an unconditional offer, 
and you are encouraged to apply in 
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Learning Resource Centre (LRC)

Although based in Fort William, the LRC’s function is to provide an 
efficient library service to all UHI West Highland students regardless 
of their physical location. Students studying at any UHI West 
Highland centre are also encouraged to join the local public library.

LRC term time opening hours:
Monday – Thursday
9:00 am until 8.30 pm 
Friday
9:00 am until 4:30 pm 
Saturday*
10:00 am until 3:00 pm

The LRC provides access to 
a range of books for loan and 
reference. This includes some 
journals and periodicals which 
support many of the courses 
offered by UHI. In addition, there is 
also the availability of an inter-site 
loan service which allows users 
to access resources from other 
UHI partners. Students are given 
a full induction with regards to 
accessing and utilising available 
services. However, if there are 
any problems with access to any 
resourcesthen please contact the 
Learning Resource Centre team 
directly.

E: library.whc@uhi.ac.uk 
T: 01397 874277
*During the exam period only. Please check 
the current Academic Calendar for dates

Students with Specific Learning Difficulties 
/Additional Support for Learning Needs

The Learning Support team 
are here to provide additional 
support, assistive technology 
and/or assistive materials as 
well as confidential guidance for 
all students with any additional 
support for learning need. Please 
come and talk to the team if you 
think you need help. 

We are also available to assist 
Higher Education students 
who qualify for the Disabled 
Student’s Allowance (DSA) with 
the completion of their application 
form and advise them on 
supportive technology. 

How to contact us
You can contact Learning Support 
staff through your lecturer or 
make an appointment to see us 
through Student Services. 
Or email: 
student.services.whc@uhi.ac.uk

Widening Access
We know that some of our 
students are dealing with 
additional challenges in life, so 
we want to ensure that everyone 
who wants to study has access.
If you are a Care leaver or a 
Student Carer, we can offer extra 
support to help you focus on your 
course and make sure your time 
studying with us is enjoyable and 
rewarding. Contact 
Guidance.whc@uhi.ac.uk or visit 
Student support - Widening 
Access (uhi.ac.uk)

Students who have a disability or learning difficulty of any kind may 
find learning is more of a challenge and therefore require additional 
support. At UHI West Highland we recognise these challenges are 
individual to you, therefore we try to ensure that the support given is 
designed to suit you. 
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If you need help with contacting 
HISA, the student services team 
or the centre manager where you 
study can help you.

For more information about HISA 
here: hisa.uhi.ac.uk

Student Voice Reps
Every class elects one 
representative and one deputy 
representative. They collect class 
views and hold class meetings. 
They are also asked to feed in any 
comments to course committee 
meetings and also have the chance 
to feed in to HISA. They also meet 
together at the monthly class rep 
meetings which gives students the 
chance to give their views directly to
the college on any issues or 
areas for improvement. Class 
reps through HISA may be asked 
to represent students in college 
committees such as Health and 
Safety and Sustainability and to
represent students at external 
events.

Being a class rep can help you to 
gain skills that will be useful for a 
future CV or to develop confidence 
and can be a really interesting thing 
to take on as you get to be involved 

in how the college plans for the 
future. Training is given to 
representatives.
For more information about 
becoming a Student Representative 
please contact: 
Shannon MacCallum, your HISA 
Depute on: hisa.whc@uhi.ac.uk 
and Student Services.

Committee 
Representatives
Alongside HISA and the Student 
Voice Rep system we have 
positions on UHI West Highland 
Board Committees in order to have 
a student voice on the decisions 
made in the running of the 
College. 

If you are interested in this great 
opportunity to improve the 
experience of your fellow students, 
you can apply for these positions at 
the beginning of the academic year 
by contacting the Student Services 
Team.

You could be part of the following 
committees:

 + The Academic Board
 + Health and Safety Committee
 + Equalities Steering Group

Learner Engagement - The Student Voice

Student Association
The Highlands and Islands 
Students’ Association (HISA) is a 
students’ association that exists 
to represent all students in the 
Highlands and Islands. It is led 
by students, run by students, for 
students. HISA is a representative 
body, led by a full-time officer team
elected every year. These officers 
are: President, Vice President 
(FurtherEducation) and Vice 
President (Higher Education). 
These officers are elected from the 
student body and work fulltime to 
represent all students across the 
Highlands and Islands. 

Depute President
At UHI West Highland, students 
have a representative dedicated 
to representing students at the
College – the Depute President. 
The Depute President is the lead 
student representative for the 
College and will work closely with 
class representatives to ensure the 
student voice is heard at every level.
Your Depute President for 2022-23 
is Shannon MacCallum and she can 
be contacted via email 
hisa.whc@uhi.ac.uk or on Facebook, 
HISA West Highland. 

HISA works to represent students in 
many ways. Your Depute President 
works with class reps to ensure that 
your voice as students is heard. The 
Depute President also has a seat on 
the College Board of Management 
to ensure College decision making 
has the students’ voice at its heart.

The Depute President works 
alongside student officers across 
the Highlands and Islands to ensure 
University decision making is in line 
with the student voice. HISA also 
provides opportunities for students 
to participate in clubs and societies 
and provides other activities, as 
well as working with the college to 
organise the annual fresher’s fayre. 
HISA will also help you if you need 
support if you encounter any issues 
while studying. 
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General Information

College Environment
At UHI West Highland we take pride 
in all our learning centres and their 
surroundings. To keep them looking 
good we expect you to respect your 
environment and:

 + Use the recycling and litter bins 
provided around the learning 
centres

 + Use the designated smoking 
area and bins provided

 + Use the designated cycle racks 
(where available)

 + Please look at the Covid 
Conduct procedure

Telephones
The College does not accept 
incoming calls for students, except 
when being contacted by college 
staff. Mobile phones have to be 
switched off before you go into the 
online classroom, study centres, 
classes, lectures, examinations or 
assessments of any kind.

Car Parking
All the Centres have limited parking, 
so please speak to the Centre 
Managers regarding their availability. 
In Fort William a permit system is in 
place, if you haven’t received a 
permit for Fort William before or you 

have changed your car please fill 
in the online form in the Induction 
Brightspace area. If you are not 
going into the Fort William campus 
you do not need to apply for a 
permit.

Bicycles
There are bike racks available at 
most of the centres, please ask at 
each reception for their location. 
Bikes are left at the owner’s risk 
so always lock your bike when 
you leave it. Please also note any 
bikes left at the end of the summer 
semester will be removed and 
recycled.

On site catering/
Refreshments
If you are in the building for your 
course, please check with your local 
centre regarding refreshments.
As most of the centres are small we 
only have 1 college canteen:

Fort William -  café TOAST,  8:30am 
- 3:30pm, hot food is served until 
2.30pm.

Notice Boards
There are a number of notice 
boards across centre’s with 
information on Jobs, Clubs, what’s 
on, buy/sell, health and wellbeing
Also in the Fort William campus 
there is a Student Hub/Social Space 
located on the Mezzanine on the 
first floor. 

Clubs
We currently have a number of 
clubs that run in Fort William. We are 
always looking to help set up more 
especially in the other Centres, if 
you have any ideas or would like 
to set a club up please contact 
Shannon MacCallum your HISA 
Depute and Student Services.

Please like and follow our Student 
Support Facebook page to keep 
up to date with events happening 
across the college.

TOTUM (NUS Discount 
Card)
TOTUM is the #1 student discount 
card and app giving you access to 
huge offers on food and essentials, 
tech, travel and home delivery and 
more. www.totum.com

Student Engagement 
A Student News and Events 
tile can be accessed from MyDay 
or by dowloading the Brightspace 
Pulse App. This is updated monthly. 

Surveys
Students may be asked to fill out 
surveys throughout the year.
 
Surveys give us a great overall 
picture of what all students 
think.  Results are reviewed by 
staff and representatives within 
UHI to develop action plans for 
enhancement and improvement.
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Course Progression
Once you have successfully 
completed your course, you may 
want to progress to the next level. 
If you would like more information 
about how to apply for any course 
please visit the college website
whc.uhi.ac.uk/courses or come 
and see student services or speak 
to your centre manager.

Applying to UCAS 
If you are intending to progress on 
to a UHI or other University course 
you will need to apply through 
UCAS for your choice of course 
and location.

Choosing which College or 
University to go to can be a life 
changing decision. Do as much 
research as possible so that you 
choose the right course for the 
right reasons. You can apply for 
any course that interests you, but 
consider the entry requirements 
first. Some courses require 
particular qualifications, others 
require an admissions test. 

Once you have chosen your 
course, you should be ready to 
start your application. Apply online 
at: www.ucas.com

You will be required to complete a 
personal statement, which is your 
opportunity to explain why you 
want to apply for a particular 
degree and to illustrate that you 
have the motivation or experience 
to help you complete the 
programme.

When you have submitted your 
application UCAS will forward 
your application to the university 
of your choice where it will be 
reviewed and you will either 
be offered a Conditional Offer, 
or an Unconditional Offer and a 
refusal. If you do not receive any 
offers, you can have an additional 
choice through UCAS without 
having to wait for clearing. 
For more information visit: 
ucas.com/students/offers/extra

Clearing is for those students who 
do not receive any offers or have 
applied late. Clearing runs during 
August and September and aims 
to match available places with 
suitable applicants. To find out 
more information on clearing visit:
ucas.com/undergraduate/results-
confirmation-and-clearing/what-
clearing

Smoking
The College operates a no 
smoking policy in all buildings. 
Smoking is not permitted in or 
around entrances to buildings 
and smokers should use the 
designated smoking area and bins 
provided. 

First Aid
If you are in the building for your 
course, the College has First 
Aiders and staff trained to provide 
initial First Aid. If a First Aider 
is required, seek advice from a 
member of staff or ask the 
receptionist to contact a First 
Aider.

Fire Safety
If you are in the building for your 
course, each Learning Centre has 
its own Fire Safety procedure. 
You will receive information about 
this and Health and Safety at your 
College induction.

Hazards
If you are in the building for your 
course and you notice a hazard or 
dangerous occurrence, please brin
it to the attention of your lecturer 
or other member of College staff 
who will refer the information to 
the Health and Safety 
Co-ordinator.

Making a Complaint
When things go wrong, UHI West 
Highland encourages you to let 
us know if you are not satisfied 
with the level of service we 
provide. All complaints will be dealt 
with seriously, fairly and quickly. 
If, however, there is something 
you feel needs addressing you 
can raise it here: Complaints 
procedure - a guide for complaints
*this form can be found in the student 
support pages of our website.

Career Advice
Part-time Employment
To find out about opportunities for
part-time employment speak to
Mairi Penny the Employability and
Development Manager:
mairi.penny.whc@uhi.ac.uk
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Events

Celebration of Achievement 
& Graduation Ceremony
Annually we hold a Celebration 
of Achievement and Graduation 
Ceremony, which normally
takes place in Fort William, 
whereby students from both FE & 
HE courses celebrate completion 
of their studies.

This year our graduation ceremony 
will take place on Friday 7th 
October. 

If you would like to speak to 
someone about an event you 
are interested in running please 
contact your HISA Depute or a 
Guidance Officer.

There are fundraising guidelines 
we ask everyone to use if they 
are planning any events to raise 
money. Please speak to Student 
Services for a copy of these.
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